
 

What is Advanced Access? 

AA is a more flexible way of making appointments so that we can improve 

your access to care. 

Our office has worked hard to open up the schedule so that you can call 

and get an appointment when you need it, the same day or the next day. 

 

How does it work? 

Instead of making your appointment now, I’ll give you this card and you 

call us in when you need to come in (2 weeks, 3 months, etc…).  When 

you call, we will give you an appointment for that day or the next day. 

 

Why can’t I get an appointment before I leave today? 

You can schedule your follow-up appointment before you leave. We 

understand that there are situations where you need to make an 

appointment ahead of time. But if you want to schedule an appointment 

only because that is what you are used to, give it a try and let us show you 

how Advanced Access works! It is designed to fit your needs. Once you 

experience the easier access to seeing your provider, you will understand 

the benefits of Advanced Access. 

 

How do I know you will accommodate me when I call? 

I know in the past we’ve had challenges, that’s exactly why we are going 

to this model- to get you the care you need, when you need it. 

If you are calling and are unable to get an appointment within 24 hours of 

calling, please ask to speak with the office supervisor. We are committed 

to getting you an appointment.  

 

What if I forget to schedule my follow-up visit? 

You will receive a reminder call when it is time to return for your next 

appointment from our automated system. The system will notify us if your 

visit has not been scheduled.  Then, someone from our office will reach 

out to you to set that appointment. We want to make sure that you return as 

recommended by your provider! 

 

 


